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INVITATION FOR QUOTATIONS

Annual Maintenance Contract (AMC) for IT Equipment

The Kerala Agro Industries Corporation Litd. (KAICO) invites sealed quotations from
experienced and eligible service providers for the Annual Maintenance Contract (AMC) of
the following equipment installed at Thiruvananthapuram, KAICO Head Office premises.

SLNO | DESCRIPTION(Desktop/Printer/Camera) QUANTITY(nos)
: Intel Dual Core or i3 Processor/Motherboard/4GB 35
RAM/240GB HDD/Keyboard with Mouse/Monitor

Laptop Lenovo G50-80 1
Laptop Lenovo Flex 2-14 1
1
1

Printer Epson L380
Printer Epson L3110
Printer Canon LBP2900B 10
Printer MF3010 4
Printer MF1020 1
Printer HP1007 |
1
4

olv|o|N|lovjo NN

Ink Tank Printer GM2070
Thermal Printer(Without Head)

12 29 CCTV Cameras with two 16 Channel DVRS

Scope of Work:

e Preventive maintenance at regular intervals to keep the equipments in working
condition (Printer tonner refilling, Cartridge replacement, Antivirus protection etc).

¢ Breakdown maintenance and troubleshooting.

e Repair and replacement of defective parts (as per AMC terms).

e Software support, system health checks and configuration assistance where
applicable.

e Ensuring minimum downtime and prompt service response.

—_
—_

Eligibility:

Service providers should have proven experience in providing AMC services for IT equipment
and CCTV systems. Preference will be given fo firms with qualified technical personnel and a
satisfactory service record.

Interested agencies may submit their quotations in a sealed cover superscribed "Quotation
for AMC of Computers, Laptops, Printers and CCTV Systems" along with company profile, GST
registration, PAN, and relevant experience defails.

Last Date for Submission: 31-07-2026, 3.00 PM
Quotation opening date:03-08-20264, 3.30 PM

Place of Submission:

The Managing Director

The Kerala Agro Industries Corporation Ltd. (KAICO)
Kissan Jyothi,Fort P.O.,Thiruvananthapuram-695023

KAICO reserves the right to accept or reject any or all quotations without assigning any
reason thereof.

For The Kerala Agro Industries Corporation Ltd.
Sd/-
Managing Director



